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Competitiveness, Training and Trade




SMALL BUSINESS DEVELOPMENT BRANCH

DEPARTMENT OF COMPETITIVENESS, TRAINING & TRADE

EMPLOYMENT OPPORTUNITY
Position:

Competition #21197

Client Services Specialist / Librarian (LN3)




 Full Time

Closing Date:
Monday, June 1, 2009

Salary Range:
$49,287 - $60,427 per annum

Qualifications: 

The qualified candidate requires in-depth knowledge of library procedures and reference services and techniques derived from a Master of Library and Information Science degree or acceptable equivalent combination of education and experience; experience in delivering library reference services, using current electronic resources and tools; and experience in coaching and training staff and/or clients. Experience in collaborating on establishing and implementing policy, standards, and procedures; experience in promoting library services to clients and stakeholders/partners; and in creating and maintaining library information products including on line is desirable. Significant experience in carrying out research on business and trade related fields is an asset. 

The successful candidate will demonstrate a sound grasp of current library technology applications, together with an ability to communicate effectively orally with individuals and groups via multiple service channels; a pro-active client orientation and the ability to foster superior customer service; strong research skills; strong teamwork and team environment skills; demonstrated strong ability to use electronic tools and resources; strong oral and written communication skills; and an ability to foster respectful work relationships and reflect organizational values; a good understanding of current business and trade issues and trends in libraries and information technology; and a good understanding of how to coach and mentor others. 

Your cover letter and resumé must clearly indicate how you meet the qualifications.
Duties:
The Canada/Manitoba Business Service Centre is seeking an individual who can provide in-depth information services for business and trade, government, and general public clients; liaison with specialized business collections; promotion of library services to primary client and stakeholder groups; development and maintenance of library information collateral; and support in the Reference Services team’s use of library technologies. The incumbent serves as a reference/client services librarian, providing a full range of specialized and in-depth reference service to clients. The position also has primary responsibility for outreach and promoting the services/capabilities of the library.
Apply in Writing by June 1, 2009 to:

Comp #21197
Competitiveness, Training & Trade

Human Resource Services
300 – 305 Broadway
Winnipeg, Manitoba  R3C 3J7
Fax:  (204) 948-3635

edushrdhrs@gov.mb.ca (please quote your name and ad number in subject line)
Employment Equity is a factor in selection.  Applicants are requested to indicate in their covering letter or resume if they are from any of the following groups:  women, Aboriginal people, visible minorities and persons with disabilities.

We thank all who apply and advise that only those selected for further consideration will be contacted.

